
Family Support Services

August 10th, 2024 



Accessing the Webinar 

 

 

This meeting is being recorded 

  

 

For Spanish interpretation, please click the “Interpretation” button at the bottom 
of your screen and select the “Spanish” channel 

• In the Spanish channel, you can select “Mute original audio” if you only 
want to hear the interpreter. Otherwise, you will still hear the English 
presenters in the background 

  

 

ASL Interpreters will be on spotlight throughout the presentation. Depending on 
your device, this may mean that sometimes you cannot see the presenter. We 
apologize for the inconvenience 

  
 

 

This presentation will have English closed captioning, which you can access 
using the button at the bottom of your screen 

  

 

Your video and audio will not be available. In webinar mode, you will only be 
able to see the presenters and interpreters 

  

 

Chat is not activated for attendees. Presenters may share some information 
through the chat during the webinar 

  

 

Questions may be asked by accessing the Q&A feature. The questions will be 
recorded and responses will be provided on a later date via website posting. 
 

  

  

 

 

Features will vary based on the version of Zoom you’re using and the type of 
device you are using to watch the webinar. Some features like polling are not 
available for phone users 
 

  

 

Email any questions to webmaster@arcanet.org   

 



Accediendo el Seminario Web 

 

 

Esta reunión se está grabando 

 

 
Para interpretación en español, por favor haga clic en el botón de 
“Interpretación” en su pantalla y seleccione el canal “Spanish”   

• En el canal de español, usted puede seleccionar “Mute original audio” si 
solamente quiere escuchar al interprete. De otra forma, va a escuchar a 
los presentadores de inglés en el fondo 

 

 

 
Los interpretes de ASL van a serán destacados durante la presentación. De 
acuerdo al dispositivo que usted este usando, esto puede significar que 
probablemente no pueda ver a los presentadores. Les pedimos disculpas de 
ante mano 
 

 

 

 
Esta presentación tendrá la opción de subtítulos (en inglés) y los puede 
acceder en la parte de abajo en su pantalla 
 

 

Su video y audio no estarán disponibles. El seminario web solo permitirá que 
los presentadores e intérpretes estén visibles 

 

La función de conversación (Chat) no está disponible para los participantes. 
Solo los presentadores pueden compartir cierta información por medio de la 
función de conversación (Chat) durante el seminario web 
 

 

Se pondrá a hacer pregunta al acceder la función de Preguntas y Respuestas 
(Q&A). Las preguntas serán grabadas y las respuestas se proporcionarán en 
una fecha posterior a través de una publicación en el sitio web. 
 

 

 

Las funciones varían según el dispositivo y la versión de Zoom que esté 
utilizando. Algunas funciones como votar no están disponibles para usuarios de 
teléfono 
 

 

Envié cualquier pregunta por correo electrónico a webmaster@arcanet.org  

 



Agenda

Welcome

Understanding Daycare Services

Understanding Respite Services

Understanding Personal Assistant (PA) Services

PA Services from an Individual Perspective

Electronic Visit Verification (EVV)



Improving Your Experience

Regional centers are developing a standardized 
assessment tool for statewide use

Diverse needs, one tool

To include overall family support needs

Keeps local needs and options



DAYCARE SERVICES

Rachel Hagans

Central Valley Regional Center



What are Daycare Services?

Specialized care and supervision for children while 
parent/caregiver is at work or attending school.



Purpose of Daycare Services

Help support families so that children with 
disabilities can remain in the family home.

Supplements the cost of daycare.

Fund cost in excess of typical cost of daycare.

May fund more in cases of financial need.



Criteria for receiving Daycare Services

Care and supervision needs exceed that of a non-disabled 
child of the same age.

Cost exceeds the cost of providing service to a child without 
disabilities. 

Parent(s) are employed or enrolled in an education program.

Services take place beyond the child’s school day – Generic 
Resource



Types of Daycare Services

Family Member Daycare (Participant Directed 
Daycare)

Childcare centers, after school programs, 
extended daycare/holidays

Supplemental Program Support

Pediatric Day Health Care (PDHC)



How Can Daycare Services Help?

Supplement the cost of daycare.  

Enable parents to work or attend school and still support 
child in home.

Promote interaction, socialization, and maintain routines.

Additional funding available for older children and young 
adults.



How to access Daycare services.

Contact your Regional Center Service Coordinator (SC).

Do you meet criteria for day care? 

Update your IPP. The Family Plan component describes 
supports & services necessary to maintain your child at home.

 Services in the IPP are based on your child’s disability.

 SC may request information about natural supports and 
resources.



Family Support Services
- Respite -

Ronke Sodipo

Regional Center of the East Bay



What is Respite?  

 “Respite services” means intermittent or regularly scheduled 
temporary nonmedical care and supervision provided in their 
own home for an individual served by a regional center, who 
resides with a family member

 It is intended to provide a short period of rest or relief to the 
caregiver, which includes a parent or other family member

 It is provided for individuals who require constant care and 
supervision to maintain health and safety in their home



What is Respite Designed To Do?

Provide appropriate care and supervision to ensure the 
individual's safety in the absence of family members

Attend to basic self-help needs and other activities of daily 
living, and keep the interaction, socialization, and 
continuation of usual daily routines that would ordinarily be 
performed by family members

Assist family members in maintaining a loved one at home

Provide family members with time to attend to activities that 
promote their own self-care and well-being   



Three Types of Respite
In-Home, Out-of-Home, Participant-Directed

In-Home Respite 

Provided within the family home

Provided during the day time 

Does not include overnight supervision

In-Home Respite Options:

Full Service – Respite Agency finds and trains the worker for  
you

Employer of Record (EOR) – Parent/family finds and trains a 
worker who is referred to an agency for payroll purposes



Out-of-Home Respite

Out-of-Home Respite

Provided outside of the family home at a licensed and 
vendored site

At a residential home (may be referred to as a Community 
Care Facility)

Can be overnight

Up to 24 hours or more



Participant-Directed Respite

Allows family to choose who to hire

A Financial Management Services (FMS) agency is needed

Can hire family, friend, or other qualified person



Respite For Individuals With Specialized 
Medical Needs

 According to California law, respite shall be provided by an 
individual possessing the appropriate level of skill for the 
individual’s medical needs

 Why? A parent/family member can by law provide some “Medical” supports 
at home with training. Others (non-family members) are required to be 
certified to be skilled to provide those same supports

 Your regional center service coordinator will be able to explain the 
process at your center

 Your regional center may have or contract with a Registered Nurse (RN) to 
complete a “level of care” assessment in order to determine an appropriate 
provider for respite



What Are The Steps To Starting Respite 
Services?
 Contact your regional center service coordinator (SC) or case manager (CM) to 

request the service and discuss and decide what type of respite service you need

 Include in your Individual Program Plan (IPP) 

 Your regional center may require a Respite Assessment Tool be completed.

 Your SC may ask you to explore and exhaust generic resources prior to regional 
center funding

 When respite must be provided by a licensed care provider (e.g., a Nurse), your 
regional center will discuss the process for an assessment

 The SC can provide you with potential service providers, discuss timelines, and 
answer your questions



Personal Assistant Services

Edith Hernandez-Daniels

Eastern Los Angeles Regional Center



Description of Services 
(What are Personal Assistant Services)

Direct support, care, and supervision to succeed at home 
and in the community 

Addresses safety and in various settings like work, 
appointments, community activities, and home.  



How can PA Services help me? 

Support for attending college and after-school programs

Assist with personal care

Help with medical appointments and routine reminders 

Assistance to address health and safety within the 
community  



Who is eligible for Personal Assistant? 

Available to children and adults

Service are time-limited or ongoing depending on need



Types of Services 

Provided by regional center service providers  

Participant-Directed Personal Assistant Services  
 Provide individuals with the option to exercise more authority over how, and by whom, services 

are provided.  

 Individuals/families are able to choose, schedule, and supervise workers. 

 The intent of this option is to provide the greatest flexibility to support individuals and their 
families. 



What are steps to starting PA Services/ 
How do I access PA Services 

Contact your regional center SC to request the service

Develop/include in your Individual Program Plan (IPP) 

Your SC may ask you to explore & exhaust generic 
resources prior to regional center funding 

The SC can provide you with potential service providers, 
discuss timelines, and explain the process



PA Services from an 
Individual Perspective

Shawna Grace Hall
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Date: August 10, 2023

Presented by: Joe Hernandez

Electronic Visit 

Verification (EVV)



21st Century CURES Act

The 21st Century CURES Act, signed into law in 2016, requires that States set up an EVV 

system to verify that services for all Medicaid-funded personal care and home health care 

services occurred. Under the Act, an EVV system must verify the following service components:

29

Type of service performed

Individual receiving the service

Date of the service

Location of service delivery

Individual providing the services

Time the service begins and ends

Required as of June 1, 2023



EVV Regional Center Services

30

Respite (465, 862, 864)

Supported Living Services (896)

Homemaker Services (858, 860)

Personal Assistance (062)

Nursing Care (460, 742, 744)

Occupational Therapy (773)

Home Health Agency/Aide (854, 856)

Physical Therapy (772)

Speech Therapy (707)

Home Health Care Services

Personal Care Services



EVV Regional Center Services
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Community Living Supports (320)

Homemaker (313)

Respite (310)

Skilled Nursing (361)

Home Health Aid (359)

Speech, Hearing, and Language (372)

Occupational Therapy (375)

Physical Therapy (376) 

Self-Determination Program Services
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AveannaCare

Electronic Visit Verification (EVV)



AveannaCare- EVV

 AveannaCare Supports

• Webpage (guides, videos, tools) 

• Dedicated email

• Webinars

33

https://aveanna.dcisoftware.com



Statewide EVV Considerations

34

Personal Information 
Updates

Billing & Fiscal 
Departments

Change 
Management

Equity 

Families and 

care providers will 

need to keep 

information up to 

date to coincide 

with Sandata’s data

(addresses, etc.)

Authorization process 

will need to be 

streamlined to  

interface with EVV

punches in real-time

Ongoing trainings for 

all RC staff

Communications with 

families, care 

providers, and 

service providers

Access to technology 

(equipment, Internet, 

etc.)

Language barriers

Technology aversion



Questions?
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DDS EVV Mailbox: EVV@dds.ca.gov.

DDS Resource: https://www.dds.ca.gov/services/evv/

Contact Email: joseph.hernandez2@aveanna.com

mailto:EVV@dds.ca.gov
https://www.dds.ca.gov/services/evv/
mailto:joseph.hernandez2@aveanna.com


Thanks for joining!
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